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)RU�PRUH�LQIRUPDWLRQ�RQ�KRZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO��JR�WR�ZZZ�1HWZRUN0DUNHWLQJ3UR�FRP�JR�SUR��
WR�JHW�\RXU�FRS\�RI�³*R�3UR���+RZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO´

,¶P�VR�JODG�\RX�WRRN�WKH�LPSRUWDQW�VWHS�RI�MRLQLQJ�WKH�1HWZRUN�
0DUNHWLQJ�3UR�FRPPXQLW\�DQG��DV�SURPLVHG��KHUH�DUH�VRPH�
RI�WKH�+RWWHVW�5HFUXLWLQJ�6FULSWV�LQ�0/0�

,�KDYH�JRRG�QHZV�DQG�,�KDYH�EDG�QHZV���

,¶OO�VWDUW�ZLWK�WKH�EDG���<RX¶YH�SUREDEO\�DOUHDG\�JRQH�RXW�WKHUH�DQG�PDGH�D�IRRO�RI�\RXUVHOI�LQ�
KRZ�\RX�SUHVHQWHG�\RXU�RSSRUWXQLW\���7KDW¶V�RND\���:H¶YH�DOO�GRQH�WKDW���7KH�EHVW�DSSURDFK�
LV�WR�IRUJLYH�\RXUVHOI�DQG�OHW�WKDW�JR���7KHUH¶V�QRWKLQJ�DQ\�RI�XV�FDQ�GR�DERXW�WKH�SDVW�H[FHSW�
OHDUQ�IURP�LW�

7KH�JRRG�QHZV�LV��VWDUWLQJ�WRGD\��\RXU�UHFUXLWLQJ�UHVXOWV�FDQ�FKDQJH���*HWWLQJ�VRPHRQH�WR�
DJUHH�WR�WDNH�D�ORRN�DW�\RXU�EXVLQHVV�DQG�WR�DFWXDOO\�IROORZ�WKURXJK�LV�D�VNLOO���,W¶V�D�VNLOO�WKDW�
FDQ�EH�OHDUQHG�E\�HDFK�DQG�HYHU\�RQH�RI�\RX�DQG�LW�FDQ�EH�WDXJKW�WR�HYHU\�SHUVRQ�LQ�\RXU�
EXVLQHVV�

3HRSOH�QHHG�ZKDW�ZH�RIIHU�LQ�1HWZRUN�0DUNHWLQJ�EXW�KDYH�EHHQ�WUDLQHG�WR�UHVLVW�RSSRUWXQLW\�
LQ�MXVW�DERXW�HYHU\�IRUP���2XU�MRE�LV�WR�SURIHVVLRQDOO\�KHOS�WKHP�JHW�SDVW�WKDW�UHVLVWDQFH�DQG�
WR�DW�OHDVW�KHOS�WKHP�XQGHUVWDQG�ZKDW�LW�LV�ZH�GR���

,¶P�JRLQJ�WR�WHDFK�\RX�D�SURYHQ��HLJKW�VWHS�SURFHVV�IRU�WDONLQJ�WR�\RXU�SURVSHFWV���7KDW�PLJKW�
VHHP�OLNH�D�ORW��EXW�DV�\RX�ZLOO�VHH��,¶P�JRLQJ�WR�ZDON�WKURXJK�HDFK�RI�WKH�VWHSV�DQG�SURYLGH�
\RX�ZLWK�WKH�KRWWHVW�VFULSWV�DORQJ�ZLWK�ZD\���:KHQ�ZH¶UH�¿QLVKHG��\RX¶OO�VHH�KRZ�HDV\�LW�LV�
WR�SXW�WKLV�SURFHVV�WR�ZRUN�E\�¿OOLQJ�RXW�D�FXVWRPL]HG�LQYLWDWLRQ�ZRUNVKHHW�IRU�HDFK�RI�\RXU�
SURVSHFWV�DQG�WKHQ�IROORZLQJ�WKH�VWHS�E\�VWHS�SURFHVV��

$�IHZ�WKLQJV�EHIRUH�ZH�JHW�VWDUWHG«

3OHDVH�QRWH�WKDW�WKLV�SURJUDP�LV�JRLQJ�WR�EH�IRFXVHG�RQ�JHWWLQJ�D�SHUVRQ�WR�UHYLHZ�VRPH�
VRUW�RI��UG�SDUW\�PDWHULDOV�WR�EHWWHU�XQGHUVWDQG�\RXU�RSSRUWXQLW\��DQG�E\��UG�SDUW\�PDWHULDOV�
,�PHDQ�D�'9'��&'��0DJD]LQH��:HEVLWH��HWF���,W¶V�QRW�VSHFL¿FDOO\�GHVLJQHG�WR�LQYLWH�WR�OLYH�
HYHQWV���7KDW�LV�D�VOLJKWO\�GLIIHUHQW�SURFHVV���)RU�QRZ��LI�\RX�IRFXV�RQ�JHWWLQJ�SHRSOH�WR�UHYLHZ�
\RXU�RSSRUWXQLW\�ZLWK�D��UG�SDUW\�WRRO��\RX¶OO�¿QG�WKDW�JHWWLQJ�SHRSOH�WR�DWWHQG�DQ�HYHQW�RI�DQ\�
NLQG�LV�PXFK�HDVLHU�DQG�D�QDWXUDO�QH[W�VWHS�
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:KDW�,¶P�JRLQJ�WR�WHDFK�\RX�LQ�WKLV�SURJUDP�LV�GHVLJQHG�WR�EH�GRQH�RYHU�WKH�SKRQH�RU�IDFH�
WR�IDFH���,W¶V�127�WR�EH�XVHG�ZLWK�WH[WLQJ��HPDLO�RU�DQ\�RWKHU�VRUW�FRPPXQLFDWLRQ�WRRO���2Q�WKH�
SKRQH�RU�IDFH�WR�IDFH���7KDW¶V�KRZ�WKLV�ZRUNV�

7KLV�FDQ�ZRUN�ZLWK�ZDUP�PDUNHW�SURVSHFW��SHRSOH�\RX�NQRZ��DQG�FROG�PDUNHW�SURVSHFWV�
�SHRSOH�\RX�PHHW�ZKLOH�OLYLQJ�\RXU�OLIH����<RX¶OO�VHH�H[DPSOHV�IRU�ERWK�WKURXJKRXW�WKH�
SURJUDP���)RU�ZDUP�PDUNHW��\RX�FDQ�XVH�WKH�ZRUNVKHHW�DW�WKH�HQG���)RU�FROG�PDUNHW��\RX¶UH�
MXVW�JRLQJ�WR�KDYH�WR�SUDFWLFH�

/HW¶V�VWDUW�E\�JRLQJ�WKURXJK�WKH�HLJKW�VWHSV��WKHQ�ZH¶OO�SXW�WKHP�WRJHWKHU�DW�WKH�HQG�
DQG�VKRZ�\RX�KRZ�LW�DOO�ZRUNV�

� 6WHS����%H�LQ�D�+XUU\����������������������������������������������������������������3DJH��

� 6WHS����&RPSOLPHQW�WKH�3URVSHFW��������������������������������������������3DJH��

� 6WHS����0DNH�WKH�,QYLWDWLRQ������������������������������������������������������3DJH��

� 6WHS����,I�,BBBB��:RXOG�<RXBBBB"�������������������������������������������3DJH���

� 6WHS����*HW�D�7LPH�&RPPLWPHQW����������������������������������������������3DJH���

� 6WHS����&RQ¿UP������������������������������������������������������������������������3DJH���

� 6WHS����*HW�D�7LPH�DQG�1XPEHU����������������������������������������������3DJH���

� 6WHS����*HW�RII�WKH�3KRQH���������������������������������������������������������3DJH���
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+¼b���
%H�LQ�D�KXUU\

7KLV�LV�D�SV\FKRORJLFDO�LVVXH��EXW�SHRSOH�DUH�DOZD\V�PRUH�DWWUDFWHG�WR�D�SHUVRQ�ZKR¶V�EXV\�
DQG�KDV�WKLQJV�JRLQJ�RQ���,I�\RX�VWDUW�HYHU\�FDOO�RU�IDFH�WR�IDFH�FRQYHUVDWLRQ�ZLWK�WKH�IHHOLQJ�
WKDW�\RX¶UH�LQ�D�KXUU\��\RX¶OO�¿QG�\RXU�LQYLWDWLRQV�ZLOO�EH�VKRUWHU��WKHUH�ZLOO�EH�OHVV�TXHVWLRQV�
DQG�SHRSOH�ZLOO�UHVSHFW�\RX�DQG�\RXU�WLPH�PXFK�PRUH���

+HUH�DUH�VRPH�³,Q�D�KXUU\´�VFULSW�H[DPSOHV�

)RU�ZDUP�PDUNHW�SURVSHFWV�

Ɣ���³,�GRQ¶W�KDYH�D�ORW�RI�WLPH�WR�WDON��EXW�LW�ZDV�UHDOO\�LPSRUWDQW�,�UHDFK�\RX´

Ɣ���³,�KDYH�D�PLOOLRQ�WKLQJV�JRLQJ�RQ��EXW�,¶P�JODG�,�FDXJKW�\RX´

Ɣ���³,¶P�UXQQLQJ�RXW�WKH�GRRU��EXW�,�QHHGHG�WR�WDON�WR�\RX�UHDO�TXLFN´

)RU�FROG�PDUNHW�SURVSHFWV�

Ɣ���³1RZ�LVQ¶W�WKH�WLPH�WR�JHW�LQWR�WKLV�DQG�,�KDYH�WR�JR��EXW«´

Ɣ���³,¶P�KDYH�WR�UXQ��EXW«´

*HW�WKH�PHVVDJH"��6HW�WKH�WRQH�ZLWK�VRPH�XUJHQF\�
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+¼b��À
&RPSOLPHQW�WKH�3URVSHFW

7KLV�LV�FULWLFDO���7KH�VLQFHUH�FRPSOLPHQW��DQG�LW�PXVW�EH�VLQFHUH��RSHQV�WKH�GRRU�WR�UHDO�
FRPPXQLFDWLRQ�DQG�ZLOO�PDNH�WKH�SURVSHFW�PXFK�PRUH�DJUHHDEOH�WR�KHDULQJ�ZKDW�\RX�
KDYH�WR�VD\���

+HUH�DUH�VRPH�VDPSOH�FRPSOLPHQW�VFULSWV�

)RU�ZDUP�PDUNHW�SURVSHFWV�

³<RX¶YH�EHHQ�ZLOGO\�VXFFHVVIXO�DQG�,¶YH�DOZD\V�UHVSHFWHG�WKH�ZD\�\RX¶YH�GRQH�
EXVLQHVV�´

³<RX¶YH�DOZD\V�EHHQ�VR�VXSSRUWLYH�RI�PH�DQG�,�DSSUHFLDWH�WKDW�VR�PXFK�´

³<RX¶UH�RQH�RI�WKH�PRVW�FRQQHFWHG�SHRSOH�,�NQRZ�DQG�,¶YH�DOZD\V�DGPLUHG�WKDW�
DERXW�\RX�´

³<RX¶UH�WKH�PRVW��RU�RQH�RI�WKH�PRVW��LPSRUWDQW�SHUVRQ�SHRSOH�LQ�P\�OLIH�DQG�,�
UHDOO\�WUXVW�\RXU�LQVWLQFWV�´

³<RX�KDYH�DQ�DPD]LQJ�PLQG�IRU�EXVLQHVV�DQG�FDQ�VHH�WKLQJV�RWKHU�SHRSOH�
GRQ¶W�VHH�´

³,�ZDV�WKLQNLQJ«�ZKR�DUH�WKH�VKDUSHVW�SHRSOH�,�NQRZ"��$QG�,�WKRXJKW�RI�\RX�´

³<RX¶UH�RQH�RI�WKH�PRVW�SRVLWLYH�DQG�HQHUJHWLF�SHRSOH�,¶YH�HYHU�PHW�´
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³6RPH�SHRSOH�DUH�YHU\�FORVHG�PLQGHG�ZKLFK�OLPLWV�WKHLU�RSSRUWXQLWLHV��EXW�,¶YH�
DOZD\V�DGPLUHG�WKH�IDFW�WKDW�\RX¶UH�RSHQ�WR�ORRNLQJ�DW�QHZ�WKLQJV�´

³,�QHHG�VRPHRQH�WR�¿QG�WKH�KROHV�LQ�VRPHWKLQJ�,¶P�ORRNLQJ�DW�DQG�DEVROXWHO\�
QRWKLQJ�JHWV�SDVW�\RX�´

³<RX¶UH�RQH�RI�WKH�PRVW��KHDOWK�FRQVFLRXV�WHFKQRORJ\�VDYY\�IDVKLRQ�RU�EHDXW\�
FRQVFLRXV�ZHOOQHVV�PLQGHG�¿QDQFLDOO\�LQWHOOLJHQW�HWF���SHRSOH�,�NQRZ�DQG�,¶YH�
DOZD\V�UHVSHFWHG�WKDW�DERXW�\RX�´

³<RX¶UH�RQH�RI�WKH�VPDUWHVW�SHRSOH�,�NQRZ�DQG�,�UHDOO\�WUXVW�\RXU�MXGJPHQW��³

³)RU�DV�ORQJ�DV�,¶YH�NQRZ�\RX�,¶YH�WKRXJKW�\RX�ZHUH�WKH�EHVW�DW�ZKDW�\RX�GR�´

)RU�FROG�PDUNHW�SURVSHFWV�

³<RX¶YH�JLYH�PH�XV�VRPH�RI�WKH�EHVW�VHUYLFH�,¶YH�ZH¶YH�HYHU�UHFHLYHG�´

³<RX�DUH�VXSHU�VKDUS���&DQ�,�DVN�ZKDW�\RX�GR�IRU�D�OLYLQJ"´

³<RX¶YH�PDGH�BBBBBBBB�D�IDQWDVWLF�H[SHULHQFH�´

7KH�NH\�WR�WKH�FRPSOLPHQW�LV�LW�PXVW�EH�VLQFHUH���)LQG�VRPHWKLQJ�\RX�FDQ�FRPSOLPHQW�\RXU�
SURVSHFW�RQ�DQG�GR�LW�
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+¼b��½
0DNH�WKH�,QYLWDWLRQ

,Q�WKLV�VLWXDWLRQ�RQH�VL]H�GRHV�127�¿W�DOO���,¶YH�SURYLGHG�D�OLVW�RI�'LUHFW�$SSURDFKHV�ZKLFK�\RX�
ZLOO�XVH�ZKHQ�\RX¶UH�WDONLQJ�DERXW�DQ�RSSRUWXQLW\�IRU�7+(0�VSHFL¿FDOO\��,QGLUHFW�$SSURDFKHV�
ZKLFK�\RX�ZLOO�XVH�WR�DVN�IRU�KHOS�RU�DGYLFH�DQG�6XSHU�,QGLUHFW�$SSURDFKHV�ZKLFK�\RX�ZLOO�
XVH�WR�DVN�SHRSOH�LI�WKH\�NQRZ�RWKHUV�ZKR�PLJKW�EH�LQWHUHVWHG��

0RVW�SHRSOH�XVH�D�'LUHFW�$SSURDFK�IRU�DOO�RI�WKHLU�SURVSHFWV���8VXDOO\�LW�JRHV�VRPHWKLQJ�OLNH�
WKLV�³,�IRXQG�D�ZD\�WR�JHW�ULFK�DQG�OHW�PH�WHOO�\RX�DOO�DERXW�LW���%ODK�EODK�EODK�´��,�XQGHUVWDQG�
WKH�SDVVLRQ��EXW�UHDOO\«�ZKR¶V�JRLQJ�WR�JHW�H[FLWHG�DERXW�WKDW��XQOHVV�WKH\¶UH�JHWWLQJ�WKH�FDOO�
IURP�D�PLOOLRQDLUH"

$V�\RX�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO��\RX¶UH�JRLQJ�WR�¿QG�WKDW�\RX�XVH�
WKH�,QGLUHFW�DQG�6XSHU�,QGLUHFW�DSSURDFKHV�PXFK�PRUH��EXW�WKDW�GRHVQ¶W�PHDQ�'LUHFW�
$SSURDFKHV�GRQ¶W�KDYH�DQ�LPSRUWDQW�SODFH�

'LUHFW�$SSURDFK�6FULSWV�
�DQG�UHPHPEHU��\RX¶YH�DOUHDG\�GRQH�VWHS���DQG�VWHS���

)RU�ZDUP�PDUNHW�

³:KHQ�\RX�WROG�PH�BBBBBBBB��ZHUH�\RX�VHULRXV�RU�ZHUH�\RX�MXVW�NLGGLQJ�DURXQG"��
�:DLW�IRU�DQVZHU����*UHDW���,�WKLQN�,¶YH�IRXQG�D�ZD\�IRU�\RX�WR�JHW�LW�VROYH�WKH�SUREOHP�
PDNH�WKDW�KDSSHQ�HWF�´���7KLV�LV�IRU�VLWXDWLRQV�ZKHUH�\RX�NQRZ�DQ�DUHD�RI�WKHLU�
GLVVDWLVIDFWLRQ�

³,�WKLQN�,¶YH�IRXQG�D�ZD\�IRU�XV�WR�UHDOO\�ERRVW�RXU�FDVK�ÀRZ´

³,�IRXQG�VRPHWKLQJ�\RX�UHDOO\�QHHG�WR�VHH´
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)RU�PRUH�LQIRUPDWLRQ�RQ�KRZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO��JR�WR�ZZZ�1HWZRUN0DUNHWLQJ3UR�FRP�JR�SUR��
WR�JHW�\RXU�FRS\�RI�³*R�3UR���+RZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO´

³,¶P�ODXQFKLQJ�D�QHZ�EXVLQHVV�DQG�,�UHDOO\�ZDQW�\RX�WR�WDNH�D�ORRN�DW�LW´

³:KHQ�,�WKRXJKW�RI�WKH�SHRSOH�ZKR�FRXOG�PDNH�DQ�DEVROXWH�IRUWXQH�ZLWK�D�EXVLQHVV�
,¶YH�IRXQG��,�WKRXJKW�RI�\RX´

³$UH�\RX�VWLOO�ORRNLQJ�IRU�D�MRE��RU�D�GLIIHUHQW�MRE"����,¶YH�IRXQG�D�ZD\�IRU�ERWK�RI�XV�WR�
VWDUW�D�JUHDW�EXVLQHVV�ZLWKRXW�DOO�WKH�ULVNV�´

³,I�,�WROG�\RX�WKHUH�ZDV�D�ZD\�WR�LQFUHDVH�\RXU�FDVK�ÀRZ�ZLWKRXW�MHRSDUGL]LQJ�ZKDW�
\RX¶UH�GRLQJ�ULJKW�QRZ��ZRXOG�\RX�EH�LQWHUHVWHG"´

³,¶YH�WHDPHG�XS�ZLWK�D�FRPSDQ\�WKDW�LV�RSHQLQJ�H[SDQGLQJ�LQ�WKH�BBBBBBB�DUHD´

³,¶YH�IRXQG�VRPHWKLQJ�H[FLWLQJ�DQG�\RX¶UH�RQH�RI�WKH�YHU\�¿UVW�SHRSOH�,¶YH�FDOOHG´

³:KHQ�,�WKRXJKW�RI�TXDOLW\�SHRSOH�WKDW�,¶G�UHDOO\�HQMR\�ZRUNLQJ�ZLWK�,�WKRXJKW�RI�\RX���
:RXOG�\RX�EH�RSHQ�WR�KHDULQJ�ZKDW�,¶P�GRLQJ"´

³/HW�PH�DVN�\RX�VRPHWKLQJ«�:RXOG�\RX�EH�RSHQ�WR�GLYHUVLI\LQJ�\RXU�LQFRPH"´

³/HW�PH�DVN�\RX�D�TXHVWLRQ��RII�WKH�UHFRUG���,I�WKHUH�ZHUH�D�EXVLQHVV�\RX�FRXOG�VWDUW�
ZRUNLQJ�SDUW�WLPH�IURP�\RXU�KRPH�WKDW�FRXOG�UHSODFH�\RXU�IXOO�WLPH�LQFRPH��ZRXOG�WKDW�
LQWHUHVW�\RX"´

³$V�\RX�NQRZ�,¶YH�EHHQ�D��LQVHUW�RFFXSDWLRQ���EXW�EHFDXVH�RI��QHJDWLYH�IDFWRUV��,¶YH�
GHFLGHG�WR�GLYHUVLI\�P\�LQFRPH���$IWHU�FRQVLGHULQJ�P\�RSWLRQV��,¶YH�LGHQWL¿HG�WKH�YHU\�
EHVW�ZD\�WR�PDNH�LW�KDSSHQ�´

³,�IRXQG�DQ�H[FLWLQJ�EXVLQHVV��DQG�WRJHWKHU��,�WKLQN�ZH�FRXOG�GR�VRPHWKLQJ�VSHFLDO���
����PLJKW�DGG�XS�WR����´

2U�\RX�FRXOG�WU\�WKH�VKRFNLQJ�DSSURDFK�XVHG�ZLWK�JUHDW�HIIHFW�ZLWK�P\�JRRG�IULHQG�
5DQG\�*DJH�³:LWK�\RXU�VNLOOV��\RX�FRXOG�PDNH����������D�PRQWK�LQ�D�EXVLQHVV�,¶YH�
MXVW�VWDUWHG´���7KLV�ZRUNV�JRRG�ZKHQ�\RX�DUH�UHVSHFWHG�E\�WKH�SURVSHFW�

,¶YH�XVHG�WKLV�RQH�ZLWK�JUHDW�VXFFHVV�³7KLV�LV�WKH�FDOO�\RX¶YH�EHHQ�ZDLWLQJ�IRU�\RXU�
ZKROH�OLIH´�



)RU�PRUH�LQIRUPDWLRQ�RQ�KRZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO��JR�WR�ZZZ�1HWZRUN0DUNHWLQJ3UR�FRP�JR�SUR��
WR�JHW�\RXU�FRS\�RI�³*R�3UR���+RZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO´

)RU�PRUH�LQIRUPDWLRQ�RQ�KRZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO��JR�WR�ZZZ�1HWZRUN0DUNHWLQJ3UR�FRP�JR�SUR��
WR�JHW�\RXU�FRS\�RI�³*R�3UR���+RZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO´
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)RU�FROG�PDUNHW�

³+DYH�\RX�HYHU�WKRXJKW�RI�GLYHUVLI\LQJ�\RXU�LQFRPH"´

³'R�\RX�NHHS�\RXU�FDUHHU�RSWLRQV�RSHQ"´���$Q�ROGLH�EXW�D�JRRGLH�

³'R�\RX�SODQ�RQ�GRLQJ�ZKDW�\RX¶UH�GRLQJ�QRZ�IRU�WKH�UHVW�RI�\RXU�FDUHHU"´

<RX�FDQ�IROORZ�DQ\�RI�WKHVH�FROG�PDUNHW�VFULSWV�RU�DQ\�YDULDWLRQ�ZLWK�WKH�
IROORZLQJ���³,�KDYH�VRPHWKLQJ�WKDW�PLJKW�LQWHUHVW�\RX���1RZ¶V�QRW�WKH�WLPH�WR�JHW�
LQWR�LW�EXW«´

,QGLUHFW�6FULSWV

7KH�,QGLUHFW�$SSURDFK�LV�DQRWKHU�SRZHUIXO�WRRO�WR�KHOSLQJ�SHRSOH�JHW�SDVW�WKHLU�LQLWLDO�
UHVLVWDQFH�DQG�XQGHUVWDQG�\RXU�RSSRUWXQLW\���7KLV�DSSURDFK�LV�EHVW�XVHG�ZKHQ�\RX¶UH�MXVW�
JHWWLQJ�VWDUWHG�DQG�LW¶V�VLPSO\�DVNLQJ�SHRSOH�IRU�KHOS�RU�JXLGDQFH���

,�XVHG�WKLV�DSSURDFK�H[WHQVLYHO\�DQG�ZLWK�JUHDW�VXFFHVV�ZKHQ�,�¿UVW�VWDUWHG�RXW���%HFDXVH�
RI�P\�ODFN�RI�FUHGLELOLW\�DW�DJH�����,�FRXOGQ¶W�JHW�PXFK�VXFFHVV�ZLWK�D�'LUHFW�$SSURDFK�VR�,�
OHDUQHG�WR�SOD\�P\VHOI�GRZQ�DQG�SOD\�XS�WR�WKH�SURVSHFW¶V�HJR���,W�ZRUNHG�LQFUHGLEO\�ZHOO�DQG�
,�VWLOO�XVH�LW�IURP�WLPH�WR�WLPH�WRGD\�

)RU�ZDUP�PDUNHW�

³,¶YH�MXVW�VWDUWHG�D�QHZ�EXVLQHVV�DQG�,¶P�VFDUHG�WR�GHDWK���%HIRUH�,�JHW�JRLQJ�,�
QHHG�WR�SUDFWLFH�RQ�VRPHRQH�IULHQGO\���:RXOG�\RX�PLQG�LI�,�SUDFWLFHG�RQ�\RX"

³,¶P�WKLQNLQJ�DERXW�JHWWLQJ�VWDUWHG�ZLWK�D�EXVLQHVV�,�FDQ�UXQ�IURP�P\�KRPH���
:RXOG�\RX�KHOS�PH�FKHFN�LW�RXW�DQG�VHH�LI�LW¶V�IRU�UHDO"´

³,�IRXQG�D�EXVLQHVV�,¶P�UHDOO\�H[FLWHG�DERXW��EXW�ZKDW�GR�,�NQRZ"��<RX�KDYH�VR�
PXFK�H[SHULHQFH���:RXOG�\RX�ORRN�DW�LW�IRU�PH�LI�,�PDGH�LW�HDV\�DQG�OHW�PH�NQRZ�LI�
\RX�WKLQN�,¶P�PDNLQJ�WKH�ULJKW�PRYH"´

³$�IULHQG�WROG�PH�WKH�EHVW�WKLQJ�,�FRXOG�GR�ZKHQ�VWDUWLQJ�D�EXVLQHVV�LV�WR�KDYH�
SHRSOH�,�UHVSHFW�WDNH�D�ORRN�DW�LW�DQG�JLYH�PH�VRPH�JXLGDQFH���:RXOG�\RX�EH�
ZLOOLQJ�WR�GR�WKDW�IRU�PH�LI�,�PDGH�LW�VLPSOH"´



)RU�PRUH�LQIRUPDWLRQ�RQ�KRZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO��JR�WR�ZZZ�1HWZRUN0DUNHWLQJ3UR�FRP�JR�SUR��
WR�JHW�\RXU�FRS\�RI�³*R�3UR���+RZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO´
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)RU�PRUH�LQIRUPDWLRQ�RQ�KRZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO��JR�WR�ZZZ�1HWZRUN0DUNHWLQJ3UR�FRP�JR�SUR��
WR�JHW�\RXU�FRS\�RI�³*R�3UR���+RZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO´

)RU�QHJDWLYH�DQG�F\QLFDO�SHRSOH�³,¶YH�VWDUWHG�D�EXVLQHVV�DQG�UHDOO\�QHHG�
VRPHRQH�WR�KHOS�PH�SRNH�KROHV�LQ�LW���1RWKLQJ�JHWV�SDVW�\RX���:RXOG�\RX�EH�
ZLOOLQJ�WR�H[DPLQH�LW�IRU�PH"´

)RU�FROG�PDUNHW�

,¶YH�IRXQG�WKLV�DSSURDFK�GRHVQ¶W�ZRUN�YHU\�ZHOO�EHFDXVH�LW�GRHVQ¶W�UHDOO\�PDNH�
VHQVH�IRU�\RX�WR�VKRZ�WKLV�PXFK�UHVSHFW�IRU�VRPHRQH�\RX¶YH�MXVW�PHW���'LUHFW�DQG�
6XSHU�,QGLUHFW�ZRUN�EHVW�IRU�FROG�PDUNHW�

6XSHU�,QGLUHFW�6FULSWV

6XSHU�,QGLUHFW�$SSURDFKHV�DUH�LQFUHGLEO\�SRZHUIXO�DQG�SOD\�RQ�D�QXPEHU�RI�SV\FKRORJLFDO�
OHYHOV���7KLV�LV�D�QHWZRUNLQJ�DSSURDFK�WKDW�DVNV�WKH�SURVSHFW�LI�WKH\�NQRZ�VRPHRQH�HOVH�WKDW�
PLJKW�EHQH¿W�IURP�\RXU�EXVLQHVV���,�XVH�WKLV�DSSURDFK�DOO�WKH�WLPH�ZLWK�JUHDW�VXFFHVV�

)RU�ZDUP�PDUNHW�

³7KH�EXVLQHVV�,¶P�LQ�FOHDUO\�LVQ¶W�IRU�\RX��EXW�,�ZDQWHG�WR�DVN��ZKR�GR�\RX�NQRZ�
WKDW�LV�DPELWLRXV��PRQH\�PRWLYDWHG�DQG�ZRXOG�EH�H[FLWHG�DERXW�WKH�LGHD�RI�
DGGLQJ�PRUH�FDVK�ÀRZ�WR�WKHLU�OLYHV"´

³:KR�GR�\RX�NQRZ�WKDW�PLJKW�EH�ORRNLQJ�IRU�D�VWURQJ�EXVLQHVV�WKH\�FRXOG�UXQ�
IURP�WKHLU�KRPH"´

³:KR�GR�\RX�NQRZ�WKDW�KDV�KLW�D�ZDOO�ZLWK�WKHLU�EXVLQHVV�DQG�PLJKW�EH�ORRNLQJ�IRU�
D�ZD\�WR�GLYHUVLW\�WKHLU�LQFRPH"´

³'R�\RX�NQRZ�DQ\�VKDUS�SHRSOH�ZKR�OLYH�LQ�BBBBBBBBB"��<HV"��*UHDW���&RXOG�,�
JHW�WKHLU�QDPH�DQG�HPDLO�DGGUHVV�LI�\RX�KDYH�LW"��,�KDYH�D�EXVLQHVV�H[SDQGLQJ�LQ�
WKDW�DUHD�DQG�,�ZDQW�WR�VHH�LI�WKH\�WKLQN�LW�ZLOO�EH�VXFFHVVIXO�WKHUH�´

³'R�\RX�NQRZ�DQ\RQH�LQYROYHG�LQ�D�VHULRXV�MRE�VHDUFK"´

³,�ZRUN�ZLWK�D�FRPSDQ\�WKDW¶V�H[SDQGLQJ�LQ�RXU�DUHD�DQG�,¶P�ORRNLQJ�IRU�VRPH�
VKDUS�SHRSOH�WKDW�PLJKW�EH�LQWHUHVWHG�LQ�VRPH�DGGLWLRQDO�FDVK�ÀRZ���'R�\RX�NQRZ�
DQ\RQH�ZKR�PLJKW�¿W�WKDW�GHVFULSWLRQ"´



)RU�PRUH�LQIRUPDWLRQ�RQ�KRZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO��JR�WR�ZZZ�1HWZRUN0DUNHWLQJ3UR�FRP�JR�SUR��
WR�JHW�\RXU�FRS\�RI�³*R�3UR���+RZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO´

)RU�PRUH�LQIRUPDWLRQ�RQ�KRZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO��JR�WR�ZZZ�1HWZRUN0DUNHWLQJ3UR�FRP�JR�SUR��
WR�JHW�\RXU�FRS\�RI�³*R�3UR���+RZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO´
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,Q�PRVW�FDVHV��WKH\¶UH�JRLQJ�WR�DVN�\RX�IRU�PRUH�LQIRUPDWLRQ�EHIRUH�WKH\�JLYH�
\RX�DQ\�QDPHV��EHKLQG�WKDW�UHTXHVW�ZLWK�EH�FXULRVLW\�DQG�LQWULJXH�WKLQNLQJ�WKLV�PLJKW�EH�
IRU�WKHP«�EXW�WKH\¶UH�QRW�JRLQJ�WR�DGPLW�WKDW�WR�\RX�\HW����:KHQ�WKH\�DVN�\RX�IRU�PRUH�
LQIRUPDWLRQ�¿UVW��MXVW�UHVSRQG�OLNH�WKLV���³7KDW�PDNHV�VHQVH���<RX¶OO�ZDQW�WR�NQRZ�DERXW�LW�
EHIRUH�\RX�UHIHU�VRPH�RI�\RXU�FRQWDFWV´��7KHQ�MXVW�PRYH�WR�VWHS��

)RU�FROG�PDUNHW�

&ROG�PDUNHW�LV�H[DFWO\�WKH�VDPH�DV�ZDUP�PDUNHW�IRU�6XSHU�,QGLUHFW���-XVW�XVH�WKH�
VFULSWV�DERYH�RU�DQ\�YDULDWLRQ�WKDW¶V�FRPIRUWDEOH�IRU�\RX�



)RU�PRUH�LQIRUPDWLRQ�RQ�KRZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO��JR�WR�ZZZ�1HWZRUN0DUNHWLQJ3UR�FRP�JR�SUR��
WR�JHW�\RXU�FRS\�RI�³*R�3UR���+RZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO´
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)RU�PRUH�LQIRUPDWLRQ�RQ�KRZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO��JR�WR�ZZZ�1HWZRUN0DUNHWLQJ3UR�FRP�JR�SUR��
WR�JHW�\RXU�FRS\�RI�³*R�3UR���+RZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO´

+¼b��s
,I�,BBBBBBBBBB�ZRXOG�\RXBBBBBBBBBBB"

<RX¶UH�QRW�JRLQJ�WR�RIIHU�\RXU��UG�SDUW\�WRRO��XQOHVV�WKH\�DJUHH�WR�GR�VRPHWKLQJ�LQ�UHWXUQ���
7KLV�KDV�EHHQ�P\�VHFUHW�ZHDSRQ�IRU�D�YHU\�ORQJ�WLPH���

/HW�PH�RIIHU�\RX�VRPH�H[DPSOHV�

³,)�,�JDYH�\RX�D�'9'�WKDW�ODLG�RXW�DOO�WKH�LQIRUPDWLRQ�LQ�D�YHU\�SURIHVVLRQDO�ZD\��
:28/'�<28�ZDWFK�LW"´

³,)�,�JDYH�\RX�D�&'�WKDW�GHVFULEHG�WKH�EXVLQHVV��:28/'�<28�OLVWHQ�WR�LW"´
³,)�,�JDYH�\RX�D�PDJD]LQH��RU�VRPH�RWKHU�SURVSHFWLQJ�SULQWHG�SLHFH���:28/'�
<28�UHDG�LW"´

³,)�,�JDYH�\RX�D�OLQN�WR�DQ�RQOLQH�SUHVHQWDWLRQ�WKDW�H[SODLQHG�HYHU\WKLQJ��:28/'�
<28�FOLFN�RQ�LW�DQG�ZDWFK�LW"´

,I�\RX¶YH�GRQH�WKH�¿UVW���VWHSV�SURSHUO\��WKH�DQVZHU�ZLOO�EH�\HV���

,I�WKH\�DVN�IRU�PRUH�LQIRUPDWLRQ�¿UVW��MXVW�UHVSRQG�ZLWK�³,�XQGHUVWDQG�WKDW�\RX�ZDQW�PRUH�LQ�
IRUPDWLRQ��EXW�DOO�RI�ZKDW�\RX¶UH�ORRNLQJ�IRU�LV�RQ�WKH�'9'��&'�RU�LQ�WKH�3ULQWHG�SLHFH�RU�/LQN���
7KH�IDVWHVW�ZD\�IRU�\RX�WR�UHDOO\�XQGHUVWDQG�ZKDW�,¶P�WDONLQJ�DERXW�ZLOO�EH�WR�UHYLHZ�WKDW�
PDWHULDO���6R��LI�,�JDYH�LW�WR�\RX��ZRXOG�\RX�UHYLHZ�LW"´

,I�WKH\�VD\�QR��WKH\�ZRQ¶W�UHYLHZ�LW�WKHQ�WKDQN�WKHP�IRU�WKHLU�WLPH�DQG�PRYH�RQ���$OVR��UHYLHZ�
VWHSV�����WR�VHH�ZKDW�\RX�FRXOG�KDYH�GRQH�EHWWHU���'R�127�VWLOO�JLYH�LW�WR�WKHP�



)RU�PRUH�LQIRUPDWLRQ�RQ�KRZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO��JR�WR�ZZZ�1HWZRUN0DUNHWLQJ3UR�FRP�JR�SUR��
WR�JHW�\RXU�FRS\�RI�³*R�3UR���+RZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO´

)RU�PRUH�LQIRUPDWLRQ�RQ�KRZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO��JR�WR�ZZZ�1HWZRUN0DUNHWLQJ3UR�FRP�JR�SUR��
WR�JHW�\RXU�FRS\�RI�³*R�3UR���+RZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO´
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+¼b��p
*HW�D�7LPH�&RPPLWPHQW

³:KHQ�GR�\RX�WKLQN�\RX�FRXOG�ZDWFK�WKH�'9'�IRU�VXUH"´

³:KHQ�GR�\RX�WKLQN�\RX�FRXOG�OLVWHQ�WR�WKH�&'�IRU�VXUH"´

³:KHQ�GR�\RX�WKLQN�\RX�FRXOG�UHDG�WKH�PDJD]LQH�IRU�VXUH"´

³:KHQ�GR�\RX�WKLQN�\RX�FRXOG�ZDWFK�WKH�OLQN�IRU�VXUH"´

'RQ¶W�VXJJHVW�D�WLPH�IRU�WKHP���$VN�WKH�TXHVWLRQ�DQG�KDYH�WKHP�JLYH�\RX�WKH�WLPH���,I�LW¶V�QRW�
GH¿QLWLYH�³,¶OO�WU\�WR�GR�LW�VRPHWLPH´��WKHQ�WHOO�WKHP���³,�GRQ¶W�ZDQW�WR�ZDVWH�\RXU�WLPH�RU�PLQH���
:K\�GRQ¶W�ZH�MXVW�WU\�WR�ORFN�LQ�D�WLPH�\RX¶OO�KDYH�VHHQ�LW�IRU�VXUH"´

7KH�NH\�LV�WR�JHW�WKHP�WR�VD\�<(6�D�VHFRQG�WLPH���

6D\LQJ�\HV�WR�VWHS���LV�127�D�FRPPLWPHQW���



)RU�PRUH�LQIRUPDWLRQ�RQ�KRZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO��JR�WR�ZZZ�1HWZRUN0DUNHWLQJ3UR�FRP�JR�SUR��
WR�JHW�\RXU�FRS\�RI�³*R�3UR���+RZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO´
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)RU�PRUH�LQIRUPDWLRQ�RQ�KRZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO��JR�WR�ZZZ�1HWZRUN0DUNHWLQJ3UR�FRP�JR�SUR��
WR�JHW�\RXU�FRS\�RI�³*R�3UR���+RZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO´

+¼b��̧
&RQ¿UP

,I�WKH\�WHOO�\RX�WKH\¶OO�ZDWFK�WKH�'9'�E\�7XHVGD\�QLJKW�\RXU�UHVSRQVH�VKRXOG�EH��

³6R��LI�,�FDOOHG�\RX�:HGQHVGD\�PRUQLQJ��\RX¶OO�KDYH�VHHQ�LW�IRU�VXUH�ULJKW"´

,I�WKH\�VD\�WKH\¶OO�OLVWHQ�WR�WKH�&'�E\�7KXUVGD\�PRUQLQJ�\RXU�UHVSRQVH�VKRXOG�EH��

³6R��LI�,�FDOOHG�\RX�VRPHWLPH�RQ�7KXUVGD\��\RX¶OO�KDYH�OLVWHQHG�WR�LW�IRU�VXUH�ULJKW"

,I�WKH\�VD\�WKH\¶OO�ZDWFK�WKH�OLQN�E\�-XO\��VW�\RXU�UHVSRQVH�VKRXOG�EH��

³6R��LI�,�FDOOHG�\RX�RQ�-XO\��QG��\RX¶OO�KDYH�ZDWFKHG�LW�IRU�VXUH�ULJKW"´

7KH�NH\�WR�VWHS���LV�WKH\¶YH�QRZ�VDLG���WLPHV�WKDW�WKH\¶OO�IROORZ�WKURXJK�DQG�WKH\¶YH�GRQH�LW�
DOO�E\�WKHPVHOYHV���7KH\¶YH�VHW�D�UHDO�DSSRLQWPHQW�ZLWK�\RX�IRU�WKH�IXWXUH�



)RU�PRUH�LQIRUPDWLRQ�RQ�KRZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO��JR�WR�ZZZ�1HWZRUN0DUNHWLQJ3UR�FRP�JR�SUR��
WR�JHW�\RXU�FRS\�RI�³*R�3UR���+RZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO´

)RU�PRUH�LQIRUPDWLRQ�RQ�KRZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO��JR�WR�ZZZ�1HWZRUN0DUNHWLQJ3UR�FRP�JR�SUR��
WR�JHW�\RXU�FRS\�RI�³*R�3UR���+RZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO´
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+¼b��·
*HW�D�7LPH�DQG�1XPEHU

³:KDW¶V�WKH�EHVW�QXPEHU�DQG�WLPH�IRU�PH�WR�FDOO"´

1RZ�WKH\¶YH�VDLG�\HV���WLPHV�DQG�WKH�FKDQFHV�WKH\¶OO�IROORZ�WKURXJK�KDV�EHHQ�LQFUHDVHG�
IURP�OHVV�WKDQ�����WR�RYHU�����

1RWH���3OHDVH�SXW�WKLV�DSSRLQWPHQW�LQ�D�SODFH�\RX�ZRQ¶W�IRUJHW�

+¼b��g
*HW�RII�WKH�SKRQH�

5HPHPEHU��\RX¶UH�LQ�D�KXUU\�ULJKW"��7KH�EHVW�WKLQJ�LV�WR�VD\�VRPHWKLQJ�OLNH�

³*UHDW���:H¶OO�WDON�WKHQ���*RWWD�UXQ�´

6R�WKRVH�DUH�WKH���VWHSV�ZLWK�WRQV�RI�WKH�KRWWHVW�VFULSWV�LQ�0/0�RQ�ZKDW�WR�VD\���
1RZ�OHW¶V�SXW�LW�DOO�WRJHWKHU�E\�VKRZLQJ�\RX�VRPH�H[DPSOHV�



)RU�PRUH�LQIRUPDWLRQ�RQ�KRZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO��JR�WR�ZZZ�1HWZRUN0DUNHWLQJ3UR�FRP�JR�SUR��
WR�JHW�\RXU�FRS\�RI�³*R�3UR���+RZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO´

,|b���¼¼b´¼�*bO±Á�¼��t�+O±��¼´�������

��

ZZZ�1HWZRUN0DUNHWLQJ3UR�FRP

)RU�PRUH�LQIRUPDWLRQ�RQ�KRZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO��JR�WR�ZZZ�1HWZRUN0DUNHWLQJ3UR�FRP�JR�SUR��
WR�JHW�\RXU�FRS\�RI�³*R�3UR���+RZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO´

([DPSOH����±�$�SHUVRQ�\RX�NQRZ�KDWHV�WKHLU�MRE�XVLQJ�'LUHFW�$SSURDFK
3URVSHFW�1DPH

3URVSHFW�&RQWDFW�,QIR

�VWHS�����3DJH���
,QVHUW�³,Q�D�KXUU\´�VFULSW

�VWHS�����3DJH���
,QVHUW�FRPSOLPHQW

�VWHS�����3DJH���
,QVHUW�LQYLWH�EDVHG�XSRQ�WKH�DSSURDFK�\RX¶YH�FKRVHQ

�VWHS�����3DJH����

³,I�,���������������� � � � �������ZRXOG�\RX������������� � � � ��������������"´

�VWHS�����3DJH�����

³:KHQ�GR�\RX�WKLQN�\RX�FRXOG� � � � � � � �������������IRU�VXUH"´

�VWHS�����3DJH����

������������������� � � �������������������������������������������\RX¶OO�KDYH�UHYLHZHG�LW�IRU�VXUH��ULJKW"´

�VWHS������3DJH����

� � � � � � ������³:KDW¶V�WKH�EHVW�QXPEHU�DQG�WLPH�IRU�PH�WR�FDOO´

'DWH�� � � � 7LPH�� � � � 1XPEHU�

�VWHS�����3DJH����

� � � �����+ʑɨ��,�Gʝɚ�ɢ�KʋɃɏ�Ɉ�ɗԨ�Է�ʤʖȷɏ�Wɛ�Wɪɸɖ��ʍXɢ�Lɢ�ZDɡ�ȾHɪɸʙɨ�
ʖʛSɛԫʋQɢ�,�ȾHDɭɓ�\ʝɤ�

� � �����/LVɀʑɚ ��\ʝɤ�Ⱦɏ�ʝȸɏ�Է�ʃȱɏ�PRVɢ�ՌQʋQʎLɪɸʙɨ�ʖQɀɰɸʙLȰʑQɢ�ȼHʝɿȵɏ�,�
ʘQʝɦ�ʋQɍ�,�Ƀɏ�ɪʙZʋ\ɡ�ȾHʣȼHFɀHɍ�ʃKDɢ�ɪEʝXɢ�\ʝɤ�

� � � � � � � � :ȱʑɚ�\ʝɤ�WɼOɍ�ȷɏ�\ʝɤ�ȾHɪɸʙɨ�
ʏLʏɚ�ɢ�ʙɵȴɏ�\ʝʦɠ�MɼɊ��ɄʑȾɏ�\ʝɤ�ȿʑʢLʝXɡ�ʝɠ�ɄʑȾɏ�\ʝɤ�ʗXVɢ�ʘLGʏʖQɒ�ʋUʝʦQɍ"��
*ȾHDɢ���,�ʃʕʖɻɖ�,�Ƀɏ�IʝʦQɍ�Ɉ�Zʋɨ�Iʝɠ�\ʝɤ�Wɛ�ʎȾHDɀɏ�ʋɚ�ʑʩLɢ�VʤUDɀHʔɨ�ʨLʃKʝXɢ�
ȳHʝSʋUʏɔʫʖQɒ�\ʝʦɠ�Iʋʛɵʙɨ�

JʋɃɏ�\ʝɤ�ʃʕLɡ�Ǩ'�� � � �����ʙLVɀʑɚ�Wɛ�Lɢ

� � ,�KʋɃɏ�Ɉ�Ǩ'�ʃKDɢ�\ʝɤ�KʋɃɏ�Wɛ�ʙLVɀʑɚ�Wɛ���,ɢ�ȫHVʎʢɵȩHɡ�ʇKDɢ�,�ə�
WɪɸʘʖQɒ�ɪEʝXɢ�ȩɏԽʑɠ�ʃKʋɚ�,�Fʋɚ �

$ʙʢLɳKɢ��,�ɸɗ�ɭȱHɭɖ�EDɭɖ�ʨLʃɓ�\ʝɤ�ʃȱʑɚ �

ʙLVɀʑɚ�Wɛ�Lɢ

7ɂHVGʋɨ"�6ɛ�Lɑ�,�FɪɸȵHɍ�\ʝɤ�:HʏȸHVGʋɨ�PʝʢʜʖQɒ

*ȾHDɢ���:ɏ�ɸɗ�Wɪɸɖ�ʃȱʑɚ ���*ԦWɈ�ʢʦɚ�ʋQɍ�ʃKʋɻNɡ�



)RU�PRUH�LQIRUPDWLRQ�RQ�KRZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO��JR�WR�ZZZ�1HWZRUN0DUNHWLQJ3UR�FRP�JR�SUR��
WR�JHW�\RXU�FRS\�RI�³*R�3UR���+RZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO´

)RU�PRUH�LQIRUPDWLRQ�RQ�KRZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO��JR�WR�ZZZ�1HWZRUN0DUNHWLQJ3UR�FRP�JR�SUR��
WR�JHW�\RXU�FRS\�RI�³*R�3UR���+RZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO´

,|b���¼¼b´¼�*bO±Á�¼��t�+O±��¼´�������

��

ZZZ�1HWZRUN0DUNHWLQJ3UR�FRP

([DPSOH����±�7R�D�JRRG�IULHQG�ZLWK�,QGLUHFW�$SSURDFK
3URVSHFW�1DPH

3URVSHFW�&RQWDFW�,QIR

�VWHS�����3DJH���
,QVHUW�³,Q�D�KXUU\´�VFULSW

�VWHS�����3DJH���
,QVHUW�FRPSOLPHQW

�VWHS�����3DJH���
,QVHUW�LQYLWH�EDVHG�XSRQ�WKH�DSSURDFK�\RX¶YH�FKRVHQ

�VWHS�����3DJH����

³,I�,

ZRXOG�\RX������������� � � � ��������������� � � � � � ����"´

�VWHS�����3DJH�����

³:KHQ�GR�\RX�WKLQN�\RX�FRXOG� � � � � � � �������������IRU�VXUH"´

�VWHS�����3DJH����

������������������� � � �������������������������������������������\RX¶OO�KDYH�UHYLHZHG�LW�IRU�VXUH��ULJKW"´

�VWHS������3DJH����

� � � � � � ������³:KDW¶V�WKH�EHVW�QXPEHU�DQG�WLPH�IRU�PH�WR�FDOO´

'DWH�� � � � 7LPH�� � � � 1XPEHU�

�VWHS�����3DJH����

� � � �����+ʑɨ��,�ə�ʢʦQʜʖQɒ�ʝXɢ�ʃȱɏ�GRʝɠ��ʍXɢ�,�ȸȭHȫHɍ�Wɛ�Wɪɸɖ�Wɛ�\ʝɤ�
ȾHɪɗ�ʡʦLɭɖ����

� � �����<ʝɤ�Ƀɏ�ɪʙZʋ\ɡ�ȩȭʑɚ�Vɛ�ʣʦʠSɛԯʖɃɏ�Է�ȷɏ�ʋQɍ�,�ʋSʠȾHʎLDɀɏ�ʃKDɢ�
Vɛ�ʛXɭɓ �

� � � � � � � � ,�Ƀɏ�ʗXVɢ�VWɈԮHɍ�Ɉ�ȸʑɦ�ʍXʣʖȸHVɡ�
ʋQɍ�,�ə�VFʋȾHɍ�Wɛ�ȫHDʃɓ ���%HIʝȾɏ�,�ȰHɢ�JʝʖQɒ�,�ȸȭHɍ�Wɛ�ʠUDFʤLȪɏ�ʝɚ�VʝȷHʝȸɏ�
ʓʢȲʑQɮʙɨ���:ʝʅOɍ�\ʝɤ�ʛʖQɍ�Lɑ�,�ʠUDFʤLȪHɍ�ʝɚ�\ʝɤ"

� � *ȾHDɢ��

)ʋQWDVʤLɋ

ZDWɭɓ�Lɢ

7ʕʦUVGʋɨ"��6ɛ�Lɑ�,�FɪɸȵHɍ�\ʝɤ�)ʢLGʋɨ�PʝʢʜʖQɒ

JʋɃɏ�\ʝɤ�Ɉ�'Ǡ'�ʃKDɢ�OʋLɍ�ʝXɢ�ʃȱɏ�ʖQIʝʢPDʤLʝɚ�ʖɚ�Ɉ�ʠɠԸHVʣLʝQɪɗ�Zʋɨ�

ZDWɭɓ�Lɢ

*ȾHDɢ���:ɏ�ɸɗ�Wɪɸɖ�ʃȱʑɚ ���*ԦWɈ�ʢʦɚ�ʋQɍ�ʃKʋɻNɡ�



)RU�PRUH�LQIRUPDWLRQ�RQ�KRZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO��JR�WR�ZZZ�1HWZRUN0DUNHWLQJ3UR�FRP�JR�SUR��
WR�JHW�\RXU�FRS\�RI�³*R�3UR���+RZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO´

,|b���¼¼b´¼�*bO±Á�¼��t�+O±��¼´�������

��

ZZZ�1HWZRUN0DUNHWLQJ3UR�FRP

)RU�PRUH�LQIRUPDWLRQ�RQ�KRZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO��JR�WR�ZZZ�1HWZRUN0DUNHWLQJ3UR�FRP�JR�SUR��
WR�JHW�\RXU�FRS\�RI�³*R�3UR���+RZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO´

([DPSOH����±�7R�D�KLJKO\�VXFFHVVIXO�SHUVRQ�XVLQJ�DQ�,QGLUHFW�$SSURDFK
3URVSHFW�1DPH

3URVSHFW�&RQWDFW�,QIR

�VWHS�����3DJH���
,QVHUW�³,Q�D�KXUU\´�VFULSW

�VWHS�����3DJH���
,QVHUW�FRPSOLPHQW

�VWHS�����3DJH���
,QVHUW�LQYLWH�EDVHG�XSRQ�WKH�DSSURDFK�\RX¶YH�FKRVHQ

�VWHS�����3DJH����

³,I�,���������������� � � � �������ZRXOG�\RX������������� � � � ��������������"´

�VWHS�����3DJH�����

³:KHQ�GR�\RX�WKLQN�\RX�FRXOG� � � � � � � �������������IRU�VXUH"´

�VWHS�����3DJH����

������������������� � � �������������������������������������������\RX¶OO�KDYH�UHYLHZHG�LW�IRU�VXUH��ULJKW"´

�VWHS������3DJH����

� � � � � � ������³:KDW¶V�WKH�EHVW�QXPEHU�DQG�WLPH�IRU�PH�WR�FDOO´

'DWH�� � � � 7LPH�� � � � 1XPEHU�

�VWHS�����3DJH����

� � ����� ������,�ʘQʝɦ�\ʝɤ�Ⱦɏ�ʍXʣɨ�ʋQɍ�,�KʋɃɏ�Ɉ�ʛɵɸʙLʝɚ�ʃʕʖQJɡ�JʝʖQɒ�ʝɚ�
WRɛ��ʍXɢ�,�ə�ɳODɍ�,�FʋXɳKɢ�\ʝɤ�

� � ������<ʝɤ�Ƀɏ�ȩȭʑɚ�ʨɵOɮʙɨ�ʣXFȪHȿVʓʅɗ�ʋQɍ�,�Ƀɏ�ɪʙZʋ\ɡ�ȾHʣȼHFɀHɍ�ʃȱɏ�
Zʋɨ�\ʝɤ�Ƀɏ�Gʝȸɏ�ʍXʣʖȸHVɡ�

� � � � � � � � ,�Ƀɏ�ȾHȪʑQʃʙɨ�VWɈԮHɍ�Ɉ�ȸʑɦ�ʍXʣʖȸHVɡ�
ʋQɍ�,�ə�ORɼʘʖQɒ�Iʝɠ�Vʝȷɏ�ʂKʋʢɞ�ȼHʝɿȵɏ���,ɢ �ɡ�ɭȵHʋʁʙɨ�ɚԨ�Iʝɠ�\ʝɤ��ʍXɢ�,�ZʋQɀHɍ�Wɛ�Dʂɖ��
ʇKɛ�Gɛ�\ʝɤ�ʘQʝɦ�ʃKDɢ�Lɡ�ʋɺʍLʤLʝXɡ��Pʝȸʑɨ�əԪʖYDɀHɍ�ʋQɍ�ZʝʅOɍ�ȩɏ�ʑ[ʎLɀHɍ�ɪEʝXɢ�
ʃȱɏ�LȫHɈ�Է�DGʏʖQɒ�PʝȾɏ�FDʂɓ�¤ʝɦ�Wɛ�ʃȱʑʖɠ�ʙʖɃHɡ"

ȿʑQɢ�ʝȸɏ�Wɛ�\ʝɤ�� � � �������������ʧȲʑɦ�Lɢ

� � ,�ʦQȫʑUVWʋQɍ�ʃKDɢ�\ʝɤ�ɍ�ZʋQɢ�Wɛ�ʘQʝɦ�PʝȾɏ�ȩHIʝȾɏ�\ʝɤ�ȾHFʝʛȷʑQɍ�ȼHʝɿȵɏ���,�KʋɃɏ�
Ɉ�'Ǡ'�ʃKDɢ�ʑʩɿOʋʖQɡ�ʑ[DFʃʙɨ�ʇKDɢ�,�ə�GʝʖQɒ�ʋQɍ�ʃȱɏ�ʘʖQɍ�Է�ȼHʝɿȵɏ�,�ə�ORɼʘʖQɒ�Iʝɠ���,ɢ �ɡ�ʍʢȲHɑ���

$ʙʢLɳKɢ��,�ɸɗ�ɭȱHɭɖ�EDɭɖ�ʨLʃɓ�\ʝɤ�ʃȱʑɚ ��

� � ,�ʘQʝɦ�\ʝɤ�Ⱦɏ�ʑ[ʤȾʑȷɰʙɨ�ʍXʣɨ�ʋQɍ�,�ə�Vɛ�ʔUDɀHʓʅɗ�Iʝɠ�\ʝʦɠ�ȱɰʙɞ���
7KʋɻNɡ�Iʝɠ�DʔȾȭʑʖQɒ�Wɛ�ORɼɖ�Dɢ�Lɢ���

ʧȲʑɦ�Lɢ

6ɛ�Lɑ�,�FɪɸȵHɍ�\ʝɤ�ɈԳʑɠ�ʃKDɢ

7KʋɻNɡ�DJʋʖɚ ���,�ʋSʠȾHʎLDɀɏ�Lɢ�Vɛ�ʛXɭɓ ���,�ɸɗ�Wɪɸɖ�Wɛ�\ʝɤ�ʃȱʑɚ �



)RU�PRUH�LQIRUPDWLRQ�RQ�KRZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO��JR�WR�ZZZ�1HWZRUN0DUNHWLQJ3UR�FRP�JR�SUR��
WR�JHW�\RXU�FRS\�RI�³*R�3UR���+RZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO´

)RU�PRUH�LQIRUPDWLRQ�RQ�KRZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO��JR�WR�ZZZ�1HWZRUN0DUNHWLQJ3UR�FRP�JR�SUR��
WR�JHW�\RXU�FRS\�RI�³*R�3UR���+RZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO´

,|b���¼¼b´¼�*bO±Á�¼��t�+O±��¼´�������

��

ZZZ�1HWZRUN0DUNHWLQJ3UR�FRP

([DPSOH����±�7R�D�FROG�PDUNHW�SURVSHFW�ZKR¶V�GRQH�D�¿QH�MRE�VHOOLQJ�\RX�VRPH�VKRHV
3URVSHFW�1DPH

3URVSHFW�&RQWDFW�,QIR

�VWHS�����3DJH���
,QVHUW�³,Q�D�KXUU\´�VFULSW

�VWHS�����3DJH���
,QVHUW�FRPSOLPHQW

�VWHS�����3DJH���
,QVHUW�LQYLWH�EDVHG�XSRQ�WKH�DSSURDFK�\RX¶YH�FKRVHQ

�VWHS�����3DJH����

³,I�,���������������� � � � �������ZRXOG�\RX������������� � � � ��������������"´

�VWHS�����3DJH�����

³:KHQ�GR�\RX�WKLQN�\RX�FRXOG� � � � � � � �������������IRU�VXUH"´

�VWHS�����3DJH����

������������������� � � �������������������������������������������\RX¶OO�KDYH�UHYLHZHG�LW�IRU�VXUH��ULJKW"´

�VWHS������3DJH����

� � � � � � ������³:KDW¶V�WKH�EHVW�QXPEHU�DQG�WLPH�IRU�PH�WR�FDOO´

'DWH�� � � � 7LPH�� � � � 1XPEHU�

�VWHS�����3DJH����

� � � �����1ʝɦ�Lʣɚ�ɢ�ʃȱɏ�ʤʖȷɏ�Wɛ�ȰHɢ�ʖQWɛ�ʃʕLɡ�ʋQɍ�,�KʋɃɏ�Wɛ�Jɛ�ʍXɢ�

� � ������<ʝɤ�ʋȾɏ�ʣʦȼʑɠ�ʂKʋʢɞ

� � � � � � � � ʋQɍ�,�Kʋʠȼʑɚ�Wɛ�ȩɏ�ORɼʘʖQɒ�Iʝɠ�
Vʝȷɏ�ʂKʋʢɞ�ȼHʝɿȵɏ ���'ɛ�\ʝɤ�ɿOʋɚ�ʝɚ�GʝʖQɒ�ʇKDɢ�\ʝɤ�Ⱦɏ�GʝʖQɒ�Qʝɦ�Iʝɠ�ʃȱɏ�ȾHVɢ�Է�
\ʝʦɠ�FʋȾȭʑɠ"��1ɛ"��*ȹRɍ���,�KʋɃɏ�VʝȷHʃʕʖQɒ�ʃKDɢ�ʛLɳKɢ�ʖQɀʑȾHVɢ�\ʝɤ���

JʋɃɏ�Lɢ�Wɛ�\ʝɤ� � � � ������ZDWɭɓ�Lɢ

� � 1ʝɦ�ɡ�ɚԨ�ʃȱɏ�ʤʖȷɏ�Wɛ�ȰHɢ�ʖQWɛ�Lɢ��ʍXɢ�,�KʋɃɏ�Ɉ�'Ǡ'�ʃKDɢ�ʑʩɿOʋʖQɡ�Lɢ�
ɪɸɗ�ʖɚ�ʔȾHDɢ�ȫHWʋɵɗ ���

$ʙʢLɳKɢ��,�ɸɗ�ɭȱHɭɖ�EDɭɖ�ʨLʃɓ�\ʝɤ�ʃȱʑɚ ��

ZDWɭɓ�Lɢ

6ɛ�Lɑ�,�FɪɸȵHɍ�\ʝɤ�ɈԳʑɠ�ʃKDɢ

���������������2Nʋɨ��ȱʑȾɏ�Lɢ�Lɡ���7KʋɻNɡ�DJʋʖɚ�Iʝɠ�ʃȱɏ�ʑ[ȪɰɸȵʑQɢ�ȿʑʢʧLȪɏ�ʋQɍ�,�ɸɗ�Wɪɸɖ�
Wɛ�\ʝɤ�VRʝɚ �



)RU�PRUH�LQIRUPDWLRQ�RQ�KRZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO��JR�WR�ZZZ�1HWZRUN0DUNHWLQJ3UR�FRP�JR�SUR��
WR�JHW�\RXU�FRS\�RI�³*R�3UR���+RZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO´

,|b���¼¼b´¼�*bO±Á�¼��t�+O±��¼´�������

��

ZZZ�1HWZRUN0DUNHWLQJ3UR�FRP

)RU�PRUH�LQIRUPDWLRQ�RQ�KRZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO��JR�WR�ZZZ�1HWZRUN0DUNHWLQJ3UR�FRP�JR�SUR��
WR�JHW�\RXU�FRS\�RI�³*R�3UR���+RZ�WR�EHFRPH�D�1HWZRUN�0DUNHWLQJ�3URIHVVLRQDO´

$UH�\RX�IHHOLQJ�WKH�ÀRZ�RI�KRZ�WKLV�ZRUNV"��2EYLRXVO\�WKHUH�DUH�PDQ\�SRVVLEOH�YDULDWLRQV�
IRU�GLIIHUHQW�NLQGV�RI�SURVSHFWV�EXW�,�KRSH�WKHVH�H[DPSOHV�KHOSHG�\RX�WR�XQGHUVWDQG�KRZ�
HYHU\WKLQJ�FRPHV�WRJHWKHU�

$QG�LQ�WHUPV�RI�VFULSWV��LW¶V�EHVW�RI�\RX�JHW�WKH�EDVLF�FRQFHSWV�GRZQ�DQG�GRQ¶W�IRFXV�WRR�KDUG�
RQ�WKH�H[DFW�VFULSW���/LIH�GRHVQ¶W�ZRUN�WKDW�ZD\���%XW�LI�\RX�OHDUQ�WR�OHW�WKHP�NQRZ�\RX¶UH�LQ�D�
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